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Target populations: Spanish, Vietnamese, Arabic-speaking patients.
Integrated Propio ONE directly in EHR for quick video
interpretation.
Eliminated dependence on family members for interpretation.

Benefits

Background
25 million people in the U.S. have Limited English
Proficiency (LEP).
LEP patients are 2× more likely to experience adverse
medical events.
Language barriers lead to:

Miscommunication & misdiagnosis
Increased hospital stays & readmissions
Poor medication adherence
Reliance on family/children for interpretation →
ethical & safety risks
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Enhancing Healthcare Quality
through Interpreter Tools: Bridging
the Language Barrier

Audit current LEP patient encounters in
your organization.

Provide real-time interpreter services
across care settings.

Train staff on choosing appropriate
interpretation modes.

Monitor language utilization trends to
guide resources.

Provide accurate, timely communication between providers
and LEP patients.
Support informed consent, medication teaching, care
planning, and emotional needs.
Delivered via phone, video, or in-person, accessible at all
points of care.
Required by Joint Commission & ACA Section 1557 standards.

24/7 access to interpreters in 300+ languages.
HIPAA-compliant platform with EHR integration.
Real-time connection (<30 seconds) via mobile,
tablet, or desktop.
Certified medical interpreters ensuring accuracy
& confidentiality.

“Communication is the foundation of safe, equitable
care. But for millions of patients in the U.S., that
foundation is shaky simply because they speak a different
language.”

Quality & Safety: Reduces errors and sentinel events.
Efficiency: Rapid connection supports workflow.
Compliance: Meets Section 1557 and Joint Commission standards.
Equity: Ensures all patients understand and participate in their care.

Flores G. Language barriers to health care in the United States.
N Engl J Med. 2006;355(3):229-231. doi:10.1056/NEJMp058316
Karliner LS, Jacobs EA, Chen AH, Mutha S. Do professional
interpreters improve clinical care for patients with limited
English proficiency? A systematic review of the literature.
Health Serv Res. 2007;42(2):727-754. doi:10.1111/j.1475-
6773.2006.00629.x
The Joint Commission. Advancing Effective Communication,
Cultural Competence, and Patient- and Family-Centered Care: A
Roadmap for Hospitals. Oakbrook Terrace, IL: The Joint
Commission; 2010.
Agency for Healthcare Research and Quality (AHRQ). Improving
Patient Safety Systems for Patients With Limited English
Proficiency: A Guide for Hospitals. Rockville, MD: AHRQ; 2012.
Available at: https://www.ahrq.gov


